
Welcome to the Uptown Pup Spa!

We are so excited you’ve chosen us to care for your pup! We practice Fear Free grooming,

which means our groomers closely monitor body language and stress levels, use positive

reinforcement to help guide each dog through the process, and will never push dogs through

anything that increases stress. Sometimes this means we aren't able to complete an entire grooming

service in one session, but we’re always transparent about any issues and will help devise a plan for

long-term success. Your pup’s well-being is always our first priority.

Grooming prices are related to the amount of time spent working with your pup. For dogs

with lower stress levels, our pricing covers the time we take for bathing, drying, brushing, nail

trimming, ear cleaning, and any hair cutting. For pups who struggle with part or all of these

processes, it can take more time as we work on decreasing stress and building trust and positive

associations, so your pup will be more comfortable during future visits. If needed, we have a

member of our training team assist, which can also increase the service price. If part of the service

cannot be completed, we charge according to the amount of time spent. We will always

communicate any behavioral concerns and reasons for increased fees.

Please read through the attached pages to learn more about the spectrum of

Fear/Anxiety/Stress (FAS) and our groomers’ Fear Free Pledge. We look forward to working with you

and your pup.

Sincerely,

The Uptown Pup Grooming Team






